
WARRANTY REMEDY:

INDY IMAGING 5 YEAR BACKLIT BLOCKOUT POLYCARBONATE SIGN FACES WARRANTY

WARRANTY

WARRANTY ON  
BACKLIT BLOCKOUT  

POLYCARBONATE  
SIGN FACES:

Indy Imaging prints on Polycar-
bonate material for installation in 
backlit sign cabinets. The product 
is fully warranted (100% replace-
ment) against defects in material 
and workmanship for 5 years from 
the date of the invoice.

Ink note: During normal 
use, inks are covered against 
cracking, peeling or chip-
ping. A minimal amount of ink 
color fading over time can be 
expected due to UV exposure.

If during the warranty period the material has 
failed to perform for reasons associated with the 
printing, Indy Imaging will replace The Backlit 
Blockout Polycarbonate Sign Faces 100% for 5 
years  from the date of the invoice. Material fail-
ure due to improper installation, display, storage, 
or act of God is not warranted. Material may not 
be returned to Indy Imaging for warranty con-
sideration without prior written authorization in 
the form of a Return Merchandise Authorization 
(RMA). Collect shipments will be refused. Upon 
receipt, consort will immediately inspect the 
material and contact the customer within two (2) 
business days with the findings and a proposed 
plan of action. Labor to remove and/or reinstall 
material is not covered under this warranty.

Outdoor durability for the purpose of this war-
ranty is defined as no appreciable deterioration 
in the product when viewed from its intended 
viewing distance. Cracking, blistering, peel-
ing, delamination, or excessive color fade shall 
constitute a breach of warranty if it occurs in the 
warranty period. Slight color fading, chalking or 
slight reduction in gloss does not constitute a 
breach of warranty.


